Help File for using mSBM App
(Last Updated on: 13 Oct 2015)

1. Make sure that android version must be 4.0 or higher and minimum required RAM
size is 1GB.

2. GPS Location must be enabled and set to High accuracy.

Device must have internet connectivity.

4. Make sure that option Allow installation of apps from unknown sources must be

checked (Go to Setting -> Security ->Unknown sources) before installation of APK

file.

Reduce camera resolution before capturing the photographs.

Dial *#06# to know IMEI number of mobile.

7. Before using mSBM app, Please stop other apps running in the background and clear
cache/temporary memory.

8. To clear cache/temporary memory use Clean Master. If user has not installed clean
master on mobile, download it from https://play.google.com/store

9. For technical help call 011-24366372 between 9:00am - 1:00pm and 2:00pm -
5:30pm (Monday - Friday).
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Note: States are requested to send request to Ministry for mobile Application
training through VC

A. Check Android Version:

Go to Setting -> About Phone -> Android version
Please make sure that Android version must be 4.0 or higher.
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https://play.google.com/store

B. Enable GPS (Location Services)

Go to Setting -> Location Services -> Access to my location [ON]

B YO 0.8 .awkl g B OO0 SDae.ash o

« Settings

& Power management

Apps

NAL

IU Location services <l

“ Security
E5 Language & input
O Backup & reset

123 Setup guide

TO.e . o3

< & Location services

Access lo my
A Note

The device will download
information about your current
location to improve the
performance. Data
transmission charges may

apply.

Don't ask me agan

networks o determine your

ppproximate location Click © A‘l’“

< & Location services

Access tomy
location

oy
Let apps that have asked — I
yOUr pErmession use your
location nformation

/

On This Feature

Bl YO Tnan .l E

< ‘& Location services

Access to my

location
on
Let apps that have nsked ( 4

YOUT PRNTISSION Use your
location information

Let Google apps access your loc
Gat more relevant mformabon when uning
Google apps

GPS satellites
Let apps use GPS on your phone
10 pinpoint your locaton

Google’s location service

Allow anonymous location data

to be sent 1o Google. Also allow
permitied appe 1o use data from
sources such as Wi-l" and mobile
networks to detenmine your

approximate location

Please make sure GPS (Location Services) is enabled (Switched ON).
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C. Allow Installation of apps from unknown sources

Go to Setting -> Security -> Unknown Sources -> Checked
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Please, make sure that option Allow Installation of apps from Unknown Sources is
checked.
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D. Reduce Camera Resolution

Go to Camera -> Setting -> Reduce Resolution

SMP :

Resolution 2592x1944( 4 3)

5MP
Self-tir 2562x1944(4:3)

3MP

Previe) 2560x1440(16:9)
2MP
1632x1224(4:3)

2ZMP
1920x1080(16:9)

Reduce Camera Resolution before Capturing the Photographs.
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